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Atwood RV Water Heater
Troubleshooting Guide: A
Comprehensive Guide to Fixing Common
Problems
Nothing ruins a camping trip faster than a cold shower. Your Atwood RV
water heater is crucial for comfort and convenience, but when it
malfunctions, it can quickly become a major headache. This comprehensive
Atwood RV water heater troubleshooting guide will walk you through
diagnosing and fixing common problems, helping you get back to enjoying
your RV adventures. We’ll cover everything from simple checks to more
advanced repairs, helping you understand the nuances of Atwood water
heater repair, Atwood RV water heater troubleshooting, Atwood gas water
heater problems, and Atwood electric water heater issues.

Understanding Your Atwood RV Water Heater
Before diving into troubleshooting, it’s essential to understand your
specific Atwood water heater model. Atwood produces a range of water
heaters, including gas, electric, and combination gas/electric units.
Knowing your model number (typically found on a sticker on the unit
itself) will help you access the correct manual and parts information
online. This information is critical for proper Atwood water heater
maintenance and repairs.

Common Atwood RV Water Heater Problems and
Solutions
This section will address some of the most frequently encountered problems
with Atwood RV water heaters. Remember, always disconnect the power and
gas supply before attempting any repairs.
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### 1. No Hot Water: The Most Common Issue

This is the most frustrating issue. Let’s systematically troubleshoot:

Check the Gas Supply (for gas water heaters): Ensure the propane tank
is full and the valve is open. Check the gas line for any kinks or
blockages. Listen for the clicking sound of the igniter; if it's
absent, the problem might be with the igniter itself or the gas
supply.
Check the Electric Supply (for electric water heaters): Make sure the
breaker is not tripped and that the power cord is securely connected.
Check the GFCI outlet (Ground Fault Circuit Interrupter) if
applicable.
Examine the Pilot Light (for gas water heaters): If the pilot light is
out, re-light it according to the instructions in your owner's manual.
If it keeps going out, the thermocouple might be faulty.
Check the Thermostat: A malfunctioning thermostat will prevent the
water heater from heating. A visual inspection might reveal a broken
or damaged thermostat. You might need a multimeter to test its
functionality.
Low Water Level: Ensure the water tank is adequately filled. A low
water level can cause overheating and safety shutdowns.
Sediment Buildup: Over time, sediment can accumulate at the bottom of
the tank, hindering heating efficiency. Flushing the tank might
resolve this. This is a crucial aspect of Atwood water heater
maintenance.
Faulty Heating Element (Electric Water Heaters): A burnt-out heating
element will prevent the water from heating. Testing with a multimeter
will confirm this.
Faulty Gas Valve (Gas Water Heaters): A malfunctioning gas valve can
prevent gas from reaching the burner. Testing the valve requires
specialized tools and knowledge.

### 2. Leaking Water Heater

Leaks are serious and require immediate attention to prevent further
damage.

Check Connections: Inspect all connections for loose fittings or
cracks. Tighten any loose connections, but avoid over-tightening.
Examine the Drain Valve: A faulty drain valve can lead to leaks.
Replace it if necessary.
Inspect the Pressure Relief Valve: If the pressure relief valve is
leaking, the water pressure inside the tank is too high. This might
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indicate a faulty pressure relief valve or a problem with the water
supply system. Consult a professional for this issue.
Tank Corrosion: Over time, the water heater tank can corrode, leading
to leaks. Replacement is often necessary in this case.

### 3. Water Heater Not Igniting (Gas Water Heaters)

Several issues can prevent the gas water heater from igniting:

Low Propane: Check your propane levels.
Clogged Burner: Clean the burner assembly and remove any debris that
might be blocking the gas flow.
Faulty Igniter: A malfunctioning igniter will prevent the pilot light
from lighting. This often requires replacing the igniter.
Thermocouple Issues: A faulty thermocouple, which senses the pilot
flame, will prevent gas flow even with a lit pilot.

### 4. Excessive Noise During Operation

Loud banging or gurgling noises might be caused by:

Sediment Buildup: This is a common cause and can be solved by flushing
the tank.
Low Water Level: Add water to the tank to the appropriate level.

Maintenance Tips for Your Atwood RV Water Heater
Regular maintenance will significantly extend the lifespan of your Atwood
water heater and prevent many problems.

Flush the Tank Annually: This removes sediment buildup, improving
efficiency and preventing corrosion.
Inspect the Anode Rod: The anode rod sacrifices itself to protect the
tank from corrosion. Inspect and replace it as needed (this is highly
dependent on your water quality).
Check for Leaks Regularly: Conduct visual inspections for any signs of
leaks.
Test the Pressure Relief Valve: Periodically test the valve by pulling
the lever. Water should briefly flow out.

Conclusion
Troubleshooting your Atwood RV water heater can seem daunting, but with a
systematic approach and the information provided in this guide, you can
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address most common problems yourself. Remember safety first – always
disconnect power and gas before working on the unit. If you are
uncomfortable performing repairs, consult a qualified RV technician.
Proactive maintenance is key to extending the lifespan and reliability of
your water heater, ensuring hot showers on all your RV adventures.

Frequently Asked Questions (FAQs)
Q1: How often should I flush my Atwood RV water heater?

A1: It's recommended to flush your Atwood RV water heater annually, or
more frequently if you have hard water. Flushing removes sediment buildup,
preventing corrosion and ensuring efficient heating.

Q2: My Atwood water heater is leaking. What should I do?

A2: A leaking water heater is a serious issue. Immediately turn off the
gas and electricity supply. Identify the source of the leak and attempt to
locate and address it (if the leak is from a loose fitting). If you cannot
locate and fix it yourself, contact an RV service professional
immediately.

Q3: My Atwood gas water heater won't ignite. What are the possible causes?

A3: Several factors can prevent ignition: low propane levels, a clogged
burner, a faulty igniter, or a malfunctioning thermocouple. Check these
components systematically. Refer to your owner's manual for detailed
instructions.

Q4: How do I test my Atwood water heater's thermostat?

A4: You'll need a multimeter to test the thermostat. Consult your owner's
manual or online resources for specific instructions on how to test your
model's thermostat. This usually involves disconnecting the thermostat and
measuring the resistance.

Q5: What is the anode rod, and why is it important?

A5: The anode rod is a sacrificial rod inside the water heater tank. It
attracts corrosive elements, protecting the tank from rust and corrosion.
Regular inspection and replacement are crucial for maintaining the
longevity of your water heater.

Q6: Can I repair my Atwood water heater myself?
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A6: Many simple repairs, such as cleaning the burner or replacing a simple
part, can be handled by a DIY enthusiast. However, more complex repairs,
such as replacing the heating element or tank, should be left to qualified
RV technicians.

Q7: Where can I find parts for my Atwood RV water heater?

A7: You can typically find parts for your Atwood water heater at RV supply
stores, online retailers specializing in RV parts, or directly from Atwood
Manufacturing's authorized dealers.

Q8: How do I prevent my Atwood water heater from making noise?

A8: Excessive noise, such as banging or gurgling, often indicates sediment
buildup. Regular flushing will usually resolve this issue. Also ensure you
have sufficient water in the tank.

Atwood RV Water Heater Troubleshooting Guide: A
Comprehensive Handbook
Finding yourself in a situation with a chilly shower on your next camping
trip is less than pleasant. An broken Atwood RV water heater can quickly
diminish the pleasure of your adventure. This comprehensive guide aims to
equip you with the knowledge to identify and fix common problems with your
Atwood water heater, ensuring hot showers and comfortable travels.

Before we delve into particular troubleshooting, let's define some basic
understanding. Atwood RV water heaters, generally either gas or electric
(or a blend of both), are reasonably simple appliances, but correct
diagnosis demands a methodical approach. Always prioritize well-being and
turn off the power and gas supply before commencing any repair.

Common Atwood RV Water Heater Problems and Solutions:

1. No Hot Water: This is the most common issue. The source could be
several factors.

Gas-powered heaters: Examine the gas source. Is the propane tank
sufficient? Is the gas valve open? Examine the ignition for any
blockage. A obstructed burner will prevent ignition. A pilot light
that's extinguished requires lighting, often using a lighter or match,
according to the manufacturer's instructions. A faulty pilot sensor
might prevent gas flow; this part needs replacement.
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Electric heaters: Verify that the power cable is properly plugged.
Check the breaker box for a disengaged circuit breaker. A defective
heating coil requires replacement. This often involves accessing the
water heater's interior area, requiring knowledge with basic plumbing
and electrical ideas.

2. Water Heater Leaking: Leaks can range from minor seeps to major gushes.

Identify the leak's origin. Common culprits include broken seals, a
cracked tank, or a loose connection. Minor leaks from seals might be
addressed with replacement. Major leaks indicating a broken tank
necessitate replacement of the entire unit.

3. Water Heater Not Heating Sufficiently: If you're getting lukewarm water
instead of hot water, several factors could be accountable.

Low Gas Pressure (Gas Heaters): Insufficient propane supply can cause
in inadequate heating. Check the propane tank level and the regulator.
Scale Buildup: Mineral deposits (scale) can accumulate on the heating
resistor or inside the tank, reducing its performance. Regular
cleaning of the tank can mitigate this issue.
Faulty Thermostat: A malfunctioning thermostat can prevent the water
heater from reaching its desired warmth. Checking the thermostat and
its wiring is crucial for diagnosis.

4. Pilot Light Issues (Gas Heaters): The pilot light is vital for gas
ignition.

A faint or fluctuating pilot light indicates a problem that might
require adjustment of the gas flow or substitution of the pilot
sensor. A pilot light that consistently goes out suggests a more
significant issue.

Maintenance and Prevention:

Regular care is essential to extending the durability of your Atwood RV
water heater. This includes:

Annual Flushing: Regularly clean the tank to remove scale buildup.
Anode Rod Inspection: The anode rod sacrifices itself to protect the
tank from corrosion. Inspect it periodically and replace it as
necessary.
Visual Inspections: Periodically inspect the water heater for any
symptoms of damage, leaks, or corrosion.
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Seeking Professional Help:

If you're uncomfortable performing repairs yourself, or if the issue
proves unyielding, don't delay to seek a qualified RV repairman.

In summary, troubleshooting an Atwood RV water heater involves a
methodical approach, blending careful observation, basic troubleshooting
skills, and a little patience. By grasping the common difficulties and
their causes, you can efficiently address many issues and savor the luxury
of hot water on your next trip.

Frequently Asked Questions (FAQs):

1. Q: My Atwood water heater is making strange noises. What could be
wrong?

A: Strange noises, such as banging or rumbling, often indicate sediment
buildup or a faulty heating element. Flushing the tank might resolve
sediment buildup, but a rumbling sound could signal a more serious issue
requiring professional attention.

2. Q: How often should I flush my Atwood water heater?

A: It's recommended to flush your water heater at least once a year, or
more frequently if you're in an area with hard water.

3. Q: My Atwood water heater isn't lighting. What should I do?

A: First, check the gas supply, pilot light, and any safety devices. If
the problem persists, consult your owner's manual or seek professional
assistance. Never attempt to force ignition if you're unsure of the
procedure.

4. Q: Can I use chemicals to clean my Atwood water heater?

A: Use only RV-approved cleaning solutions. Harsh chemicals can damage the
water heater's internal components. Always follow the manufacturer's
recommendations for cleaning and maintenance.
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